
Unmatched B2B CIAM Organization Management

B2B CIAM opens your digital customer experience (CX) to customer 
organizations and partners, enabling you to extend your business 
model and broaden your market reach securely.

WSO2 Private CIAM Cloud provides everything you need for a 
robust, high-scale, low-administration B2B CX, enabling you to get to 
market faster than custom development.

WSO2 Private CIAM Cloud delivers B2B CIAM

WSO2’s Private CIAM Cloud provides the market’s most mature, 
flexible B2B CIAM capabilities. Building on the industry-leading 
functionality of WSO2 Identity Server, it adds compelling new B2B 
CIAM features, all delivered in a fully-managed cloud-hosted 
solution that can support all your CIAM needs, including B2C, G2C, 
and more.

With Private CIAM Cloud, organizations can meet the needs of their 
growing B2B business model with all the benefits of a managed 
solution.

●  Accelerated time to market

●  Zero infrastructure management and maintenance 
responsibilities

●  Freedom to focus on differentiating core business logic

●  Complete customer data isolation within a private deployment

Maximize your value delivery chain  
More than ever before, organizations need to enhance market 
presence through innovative partnerships. B2B CIAM provides the 
identity foundation they need to safely and effectively grant the right 
access to partners and enterprise customers.

Extend market reach. Multiply the number of users consuming your 
services. Reach more people through partner organizations and 
other enterprise customers.

Develop new revenue streams. Go to market through customer 
organizations and partners in addition to your consumers.

Enable new go-to-market models. Monetize your unique services 
and data by securely opening them up to other businesses.

B2B CIAM with 
WSO2 Private CIAM Cloud

DATA SHEET

Proven Customer 
Success
Leading companies 
worldwide rely on WSO2 
for B2B CIAM

Thousands of customer 
organizations in 90 countries 
securely access Nutanix’s 
compute infrastructure 
services through WSO2.

WSO2 secures the world’s 
largest IoT portal, enabling 
partners like BMW, VW, and 
Amazon to deliver SIM 
services to 100M+ consumers 
of vehicles and devices.

WSO2 also secures Vodafone 
Device Manager Cloud service. 
Vodafone’s enterprise 
customers provide their 
employees seamless access 
to business apps and data 
while maintaining strict 
privacy.



Business to business, for organizations 
whose customers are other businesses, 
not individuals.

Business to business to consumer, for 
organizations that serve their own 
customers through independent 
partners. 

For organizations with their own direct 
customers plus partners or franchises, 
or any other combination. 

Critical B2B 
CIAM 
Capabilities
What you need to establish 
and manage effective 
relationships with partners and 
enterprise customers

Flexible Organization 
Management

●  Enable any kind of partnering 
structure

●  B2B, B2B2C, or any 
combination

Delegatable Administrative 
Roles

●  Ensure scalability by 
distributing admin functions

●  Local admins for each 
organization

Seamless Onboarding

●  Easily manage many partner 
organizations

●  Streamline user onboarding

Customizable Access Policies

●  Match the needs of each 
organization

●  Adapt their consumers’ 
access experience

Organization management to match your 
unique business model
How does your organization partner with others to deliver value 
to the market? In today’s hyper-connected world, there are 
endless possibilities. 

Learn more about WSO2 B2B CIAM solutions at 
https://wso2.com/ciam-suite/private-ciam-cloud/b2b-ciam/

Why you should choose WSO2 for your 
B2B CIAM needs
No other vendor has more experience than WSO2 in helping 
organizations secure their B2B customer relationships. Our 
real-world experience will help your organization accelerate time 
to market and minimize the risks that can impede your success.

Many CIAM solutions on the market claim to support B2B 
requirements, but fall short when addressing the reality of so 
many business-to-business patterns.

WSO2 helps you deliver your unique B2B customer experience 
vision.
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